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“Proprietary,

Patent- Pend | N g” “Mary Jane. She’smy favorite. I’ vebeen learning all over
again. Thefresh powder isthebest.” Marieand Judy know
Part I heisreferring to one of the popular ski runsat Winter Park,

west of the Continental Divide. They arehappy for him. Heis
“Marie, look at the radiant, likethefirst yellow crocusthat announcesspringis
breakfast tray this amostnear.
morning. Itlooksgreet.”

“Victor Hesseremarked to me how great you arelooking. He
Marie was eyeing the saidyou never seemtoage,” Mariereports.
scrambled egg and
sausageburrito. “1 hope Rik makes a squeamish face. “Thanks, Marie. |’ ve been
nobody takes this one. puttingit off but | know you'reright.” Rik makesanoteinhis
It'sgot my nameall over PDA to remedy that potential problem.
it. How many clientscamethrough yesterday?’

Thefront door of the office opensand Jeffrey Traub holdsthe
“Itwasabig Saturday. Forty-threeonmy shift and Sarah door asthree men and two women pass himin appreciation.
had 48 before | got here. We had atotal of 88 drop-offs Rik, Marieand Judy greet everyoneandintroducethemselves.
and mail-ins on top of that. Good thing we've got four Jeffrey closesthe door asthe guestsall cuddliethemselvesin
scanners. Angelaand | scanned our fingerstothebone.”  their warmest clothes. Noneof them are gppropriately dressed
for thisSunday in Colorado. Jeffrey embracesRik. “How’s
Marie laughs at Judy. The trio enjoys each other and my favoritepropeller-head?’
especidly likerecruitment day. “ Jeffrey isbringing our guests
infrom the airport; they should be herein about half an Rik isamused by theaffectionately used name. It’sbetter than
hour.” “geek”, whichiswho hewas alwaysknown asin high school
and at The Colorado School of Mines, hisalmamater. Asa
Just then the back door to the parking lot opensand ablast graduate with adegreein computer science, Rik wasawaysa
of Colorado winter rushesin ahead of Rik Brown. natural with computers and all the bells and whistles for
computersthemoment they hit themarket. Hiseducationwas
Marie and Judy run to greet Rik, take hiscoat and push a fully funded by scholarships. Hispocket money wasspent on
cup of hot cocoainto hisfirst ungloved hand. asteady stream of changing computer technology. Working
for hisuncleat tax time was how he afforded his computer
“L ook a your tan.” Mariebubbles. “Haveyoubeenskiing?’ gadget habit. Fromtherehefound hiscareer pathinaccounting,
Thetriolooksforwardto Rik beingintheoffice.
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bringing hislove for computer technology along as his
businesspartner.

Jeffrey continuestheintroductions. “ Everyone, I'dlikeyou
to meet Audrey Little and Harvey Brinker, CPAs from
Phoenix.” Everyonesmilesand nodsasMarie passesout
cocoaand coffee. “Everyone, thisisBarry Buskirk, EA,
PA fromLosAngedes. Barry wasgoingtovistuslast year,
but decidedtodelay hisvidt. Andthesefinefolksare Ginny
Clemens, PA and Paul Petro, CFPR, EA, from Long Beach.
They werereferredto usby Andy Jepsen.” Just themention
of Mr. Jepsen puts asmile on the faces of all who know
him. Hepacksasnowball light asair sowhenit hitsyou,
youlikeit. Marierecdlshispurewhitehair andimpishface
ashe packs snowballsand stockpilesthem in hispockets.

Judy passesthe breakfast tray around and after everyone
makes their selection, Judy pops the items into the
microwavefor aquick reheating. Mariegigglesafter the
tray makesit past everyoneand theburritoisstill unclaimed.
Judy winksat her.

Asthe guestsfinish eating and sharing tax season stories
with Rik, five chairsare arranged in one private office.
Computers, scanners and monitors are powered up and
Jeffrey announcesto Rik that everythingisready.

“Ladiesand gentlemen, welcome. | know you have many
guestionsabout today’ smeeting and have comehereduring
your busiest time of year based on very littleinformation
other than what you are about to learn may change your
life,” Rik begins. “Ladiesand gentlemen, prepareto be
amazed.”

Marie beginsthe demonstration by greeting animaginary
client and scanning apackage of documentsnot unfamiliar
to the scanner from many prior demonstrations. Shethen
guidestheimaginary client downthehdl towardtheprivate
offices. Theguestsareguided into the office, becoming the
imaginary client asthey taketheir seats. Marieannounces
that Rik ison theline asthe monitor comestolife. Rik
smilesfrom the monitor and says, “ John and Mary, how
wasyour year?’

Theguestsare speechlessand no onemoves. Rik whispers
toHarvey, “ Answer as John, Harvey.”

Electronic Rik responds, “I’msorry, | didn’t catchthat. Would

yousay itagan?’
Harvey says, “Uh, it wasagreat year. How about yours?’

“Thanksfor asking, John. I'mvery blessed.” ElectronicRik
continues, “1 understand you have afew questionsfor me,
and | have afew for you aswell. Congratulationson the
birth of your daughter. | can’t makeout Tiffany’sbirth date.
Canyou clarify that for me?’

Rik leansover the client organizer, now open onthe desktop.
He pointsto the handwritten birth datewhichisillegibly
written, even for the advanced OCR or Optical Character
Recognition software designed into the powerful interactive
System.

“Her birth dateis September 61,” Harvey respondsfor John.

“Thank you. | also need the settlement statement onthesale
of your rental property. Judy will giveyou areminder list
beforeyou leavetoday. | need youto sign our Engagement
L etter on the Scribbler Tablet. Judy will giveyou that as
wdl.”

Electronic Rik pausesto smileat John and Mary. “ Thank
you. Now, what would you liketo ask me?’

Audrey answersfor Mary and begins aquestion shewas
asked thisweek. “How many dependentsshould | claimif |
go back towork hdf-timeat $15 an hour beginningin June?’

Rik respondswith asmile, “ That'svery interesting, Mary.
Let medo somecaculationsfor youand I’ ll includeaW-4
with your tax returnswhich you can giveto your employer.
Would that work for you?’

Paul’s mouth has been agape since electronic Rik first
appeared. “How do you do that?’

Rik definitely hastheir attention. “1’ vebeenworking onthis
systemfor morethan fifteenyears. There' sthe OCR, voice
recognition, dictionary coding, video and audio streaming,
sensing techniquesand proprietary softwarethat doesn't have
anamebut ispatent pending. Theonly thing that changes
eachyear isthetax |law databaseand format. That retrofits
to oneof thebig tax software publisherssowedon’t haveto
reinvent thewhed annudly.”
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Mariegiveshim asideways|ook.

“Oh, yes. Theother thing that changeseach yearisme. |
did the current training of the system five yearsago and
clientsarebeginning to noticethat I’'mnot ageing. It'stime
to update my image. It takesabout six hoursto record all
thevariables. The software promptsmefor therecording,
likeakaraokeplayer. It eventellsmewhento smilewarmly
or ook sad.”

Rik sipshiscocoaand givesthe guestsafew momentsto
digest what they areseeing. “Withthehelp of Marie, Sarah,
Judy and asmdll staff of high school part-timerstofeedthe
scanners, thisoffice preparesnearly 10,000 tax returnseach
year. Theofficein Colorado Springsdoesabout half that
many. Wekeep our pricesdown and businessjust keeps

growing.”

“What about errors and problems and signatures and
changesand. .. and” theguestsareall asking the FAQs,
thefrequently asked questionsthe presentation generates
every recruitment Sunday.

Rik waitsuntil they haverun themselvesdry with questions
of dishelief and hopethat what they have witnessed isnot
some sort of trickery. “ Between the scanners, voiceinput,
the occasional keyboard input and the extremely rare need
for my personal input, the system hasbeen designed, tested
and provento generateflawlesstax returns. Over theyears,
we' veworked out the problemsand therejust aren’t any at
thispoint.”

Theguestsarerelaxing asisalwaysthe pattern. They are
beginning to dismiss their skepticism in exchange for
anticipation of what this could meanto each of them.

“You have been sdl ected to be heretoday based upon some
very important criteria.”

“Basedonwhat?’ Audrey Littleasksasthe statement alerts
her likeapaper cut ontheindex finger.

The time has come for the dark side of the Sunday
presentation. Marieand Judy leavethegroup. Thisisthe
part they never liketo be present to watch.

“Based onthefact that you al aresingle-practitioner offices,
youdl havelong-termtrusted office staff, you dl havegrown
your practicesto the point of maximum client capacity and
you areall considering retirement.” Rik watchesasthey
each acknowledgethat the descriptionfitsthemwell. “The
most important part of the contract you have signed to
witnessthisdemonstration and will beaskedtosignasa
user isthat of confidentiaity. Canyouimaginewhat would
happen if your clientsever found out that the professional
they think they are meeting withisyour electronicimage
and not you at someremotelocation?’

Theredlity of the deception wasnow taking hold among the
fiveguedts.

“Asyour practice, and | usethetermloosely, continuesto
grow, can youimaginewhat would happenif clientslearned
that your electronic self wasinterviewing clientsin every
room of your officesmultaneoudy?’

“What happenswhen clientscall with questions?” Audrey
asked.

“Your staff will answer and then forward the caller to the
system for apersonal, of sorts, conference. The system
aready knowsall the detail sof theclient history and al the
details of tax law. The niceties are added by you in the
karaoke computer set-up session and what elseisthere?
Don't youfeel likeyou’ re on automatic pilot somedays
right now?’

Smilesbeginto soread among thefiveguestslikethe spring
thawing snow pack asitsrivuletsbecome streamsand those
sreamsbecomethe Colorado River onitsway to theocean.
Thegroup, onceagainindividua swithindividua hopesand
planshavechosentheir futures.

Marie, Judy and Jeffrey returntorefill cupsand distribute
contract packagesto the guests. Another group with dreams
of retirement hasbeen recruited to thelinks, dopes, beaches
and mdlsin search of the perfect soft-serve cone. But today,
retirement beginswithasnowball fight.

by Joanne L. Konrade, EA, PA
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